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Terms & Conditions

i.Important Notes

1.

In case of any discrepancy between the English version and the Chinese version, the English version shall prevail.

2. The terms and conditions of our programmes may be altered without prior notice. In the event of any disputes, the decision of
Green & Grind Limited shall be final and conclusive.
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ii. Cancellation/Sick Leave Application/ Personal Leave Application

Substitutes are not accepted if attendees are unable to attend a class due to personal reasons.
If a class is cancelled, a class credit or a make-up class will be arranged.

Participants are required to apply for sick leave before the class starts and send the medical certificate on that day via
WhatsApp +852 5740-9917 or +852 5740-7655. A make-up class or class credit will be provided for sick leave applications.
No refund will be made.

Personal leaves must be applied for at the time of registration. Relevant class fees will be deducted accordingly. No Personal
Leave applications will be accepted after registration is completed. Maximum Personal Leave days allowed per term are
subject to change. Please contact our customer officer to check the maximum Personal Leave days applicable for the relevant
term.

Should the Black Rainstorm Signal, or a tropical cyclone warning signal (no. 8 or above) be in force within 2 hours before a
class commences, that class will be cancelled.

Unless otherwise notified, should the Hong Kong Observatory cancel the Black Rainstorm Signal or tropical cyclone warning
(no.8 or above) 2 hours before a class commences, that class will be held as scheduled. Absentees under such
circumstances will not be compensated with a class credit nor a make-up class.

Green & Grind Limited reserves the right to cancel, reschedule any courses or change venue if necessary.

The basketball programme(s) will be cancelled if enrollment is insufficient. Green & Grind Limited will notify applicants by
WhatsApp, mail, or phone not less than 2 calendar days in advance if there is a cancellation due to insufficient enroliment. If
there is a cancellation due to other circumstances, Green & Grind Limited will notify the applicant promptly. Applicants can
enrol for another class with the same class fee or obtain a refund on the class fee paid.
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iii. Payment Method

A.

Bank Transfer

> HSBC Account No.:652-868886-838

> Account Name: GREEN & GRIND LIMITED

> Please send us the receipt by email info@greenarind.com.hk or Whatsapp +852 5740-9917/ 5740-7655

FPS

> 0308213 (FPS-ID) 57409917 (mobile)

> HSBC Account No.: 652-868886-838

> Account Name: GREEN & GRIND LIMITED

> Please send us the receipt by email info@greengrind.com.hk or Whatsapp +852 5740-9917/5740-7655
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iv. Discount
1.  Offers are non-transferable, non-redeemable for cash and non-exchangeable.
2. Offers are subject to change without prior notice.
3. In case of any dispute, the decision of Green & Grind Limited shall be final.
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Privacy Policy

1.

ILEREE
1.

Green & Grind Limited will from time to time take promotional photos, videos and/or sound recordings of participants during
classes/events without limitation or reservation for use in promotional materials, website (including but not limited to social
media platforms) and advertisements in both print and online without compensation.

Personal data collected including name, telephone number, email, mailing addresses, etc. will be treated as strictly
confidential. All personal data collected will not be sold, traded or rented in any forms through any means to any other parties.
If a participant changes their mind and would like to object to utilizing their personal data in the future, please notify us at
info@greengrind.com.hk and provide your name, email and Hong Kong Identity Card Number (if applicable).
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Disclaimer

The purpose of this DISCLAIMER is to make you conscious of the potential risks connected with activity in any basketball programme
organized by Green and Grind Limited and to help you make an informed decision as to whether or not you should participate in these
types of activities.

DISCLAIMER OF LIABILITY. Injuries of all types can occur when participating in basketball programmes, hence Green and Grind
Limited strongly encourages all members to obtain a comprehensive physical examination by a licensed physician PRIOR to
undertaking any of our services. By signing up for any of our Green and Grind Limited services, you fully assume the risk of any
resulting injuries, which may include but are not limited to:

Bruising, cuts and general soreness
Muscle and tendon injuries
Ligament and skeletal injuries
Fractured or broken bones
Dizziness or concussions

Heart attack

GREEN AND GRIND LIMITED DISCLAIMS ANY LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES AND ASSUMES NO
LIABILITY OR RESPONSIBILITY FOR ANY LOSS, INJURY OR DAMAGE SUFFERED BY ANY PERSON AS A RESULT OF
PARTICIPATION IN ANY OF THE SERVICES ORGANIZED BY GREEN AND GRIND LIMITED.

In consideration of performing or participating in these types of services, you hereby agree to indemnify and hold harmless Green and
Grind Limited and its employees against any loss, liability, damage, cause of action of any nature whatsoever.



